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ComponentsInformation
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User Stories

The service technician wants to 
quickly identify hydrants and 

access and store relevant 
information with minimal effort.

The municipal utilities want to 
know who is drawing water from 
which hydrant to charge for the 

water and find unauthorized water 
consumption.

The service technician wants to 
know if all inspection steps have 

been done correctly to make sure 
the hydrant is working as 

intended.

The municipal utilities want to 
know if a hydrant has been used 

and if the hydrant was used 
correctly.
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