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E-shopping sample
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E-shopping sample

« On-line access panel

« 1015 representative respondents in German speaking
Switzerland

 April 21t to May 25% 2020

« RP and SP questions
« Comparable to the PhD of B Schmid
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E-shopping trends
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Valuations of delivery time
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Valuations of delivery times

yl

Period
Before 17.53
During 6.05
Experience
With 1.32

Without 13.67
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Next steps
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New equilibrium ?

Productivity ~ accessibility ~ speeds & lived density

* "lived density” by e-shopping?

 Interaction with increased WFH
» Alternative uses of time and the places to meet

 Forms of reuse of stores, offices, restaurants, malls
* More space for local leisure activities
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Questions ?

Iivimobis.ethz.ch/mobis/covid19/

www.ivt.ethz.ch
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