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The Apprenticeship Pulse has been surveying the ef-

fects of the COVID-19 pandemic on basic vocational 

training in Switzerland on a monthly basis since April 

2020. The first survey was conducted during the shut-

down, which was then gradually relaxed. After lower 

case numbers and limited measures in summer, the 

second wave of the pandemic in October was followed 

by a renewed tightening of measures (incl. remote 

working recommendations and closure of restaurants, 

bars, cultural, leisure, and sports facilities). Vocational 

school classes were continued with enhanced hygiene 

and behavioral rules, and only some of them were 

switched to distance learning. 

In January 2021, there was a partial shutdown, with the 

closure of shops selling non-daily necessities and com-

pulsory remote working. These measures were gradu-

ally eased between 1 March and 31 May. On 26 June, 

the outdoor mask requirement was lifted and the 

COVID-19 health pass (3G: vaccinated, cured, or 

tested) was introduced in clubs and at large events.  

After a renewed increase in the number of cases, the 

COVID-19 health pass obligation was extended to 

many indoor areas (e.g. restaurants, bars, fitness and 

sports facilities, museums, theatres) on September 

13th.  

A further significant increase in the number of infections 

at the end of 2021 has led to a further tightening of pro-

tective measures: on 6 December, the requirement to 

present a certificate and wear a mask was extended to 

indoor areas, and the Federal Council urged telework-

ing. The Federal Council also made it possible to intro-

duce the 2G rule (vaccinated and cured). On December 

20, the requirement for certification was reinforced in 

many indoor areas by the 2G rule, the wearing of 

masks, and the requirement to eat sitting down. For ac-

tivities where masking or sitting is not possible, a 2G+ 

rule has been introduced (access restricted to persons 

who have been vaccinated or cured for less than 4 

months or to persons who have been vaccinated or 

cured and can show a negative test result). Remote 

working became mandatory again. On January 13, 

2022, the duration of isolation and quarantine was re-

duced and on February 3, the contact quarantine was 

eliminated. On February 17, all measures were lifted, 

except for isolation and the requirement to wear a mask 

on public transport and in health care facilities. In 

March, these measures remained unchanged. 



 

 

The Pulse of Apprentices in March 2022 – Main Points 

 
Figure 1: The Headlines on Apprenticeship Pulse in March 2022.  

Remarks: Results based on weighted data from the monthly Apprenticeship Pulse surveys from April 2020 to March 2022. The left box shows 

the main results for future apprentices, the box in the middle shows those for current apprentices (not in their final year) and the right box below 

shows those for apprentices in the final year.  

 

This fact sheet provides an overview of the effects of the 

Covid-19 pandemic on training companies and appren-

tices in March 2022. Three groups of young people are 

examined: future apprentices (group 1), current appren-

tices (group 2), and apprentices in the final year (group 3). 

In particular, the results are compared with those of the 

previous month (February 2022) and the year before 

(March 2021). All results are weighted so that they are 

representative of the training companies and apprentices 

in Switzerland. Figure 1 shows the main headlines of the 

March survey, which are explained below. 

 

Future apprentices (group 1) are young people who are 

currently looking for an apprenticeship position for this 

summer or who have already found one. The recruitment 

process starts about a year before the start of the appren-

ticeship in German-speaking Switzerland and slightly 

later, in spring, in French-speaking Switzerland. In March, 

companies were somewhat more cautious than in the pre-

vious month when offering apprenticeship positions. 75% 

(79% in February) of companies indicated that they were 

offering as many or more apprenticeship positions 

this summer than in the previous year. 12% (13% in 

February) offer more apprenticeships and 63% (66% 

in February) offer the same number. The share of 

companies offering fewer spots for the start of Ap-

prenticeship in 2022 than in 2021 has increased 

slightly compared to the previous month (21%; 16% 

in February). On the other hand, 4% (5% in February) 

still do not know how many positions they will offer 

this summer. 

 

While some companies have been able to fill many of 

the apprenticeship positions, they offer for this sum-

mer, others are still looking for apprentices. In this re-

gard, The Apprenticeship Pulse tracks the proportion 

of apprenticeships that are available or already filled 

for the start of apprenticeships in 2022, with compa-

nies making further progress in this process in March. 

According to the companies surveyed, 72% (67% in 

February) of the apprenticeship positions offered for 

the summer of 2022 were already occupied in March, 



 

while 28% (33% in February) were still vacant. However, 

the occupancy of apprenticeship positions is still one 

month behind the previous year. In February 2021, for ex-

ample, companies had already filled 73% of the appren-

ticeship positions offered for the summer of 2021, and in 

March 2021 they had already filled 78%1.   

 

Current apprentices (group 2) are young people who 

are in the middle of their apprenticeship. Due to the impact 

of the pandemic, their activities in their training company 

are partly limited. Their situation has normalized again 

compared to the previous month: almost all apprentices 

worked normally at their workplace (99%; 97% in Febru-

ary) and only 0.2% (0.3% in February) did not receive any 

in-company training in March. In addition, a smaller pro-

portion of apprentices were employed on the job to a lim-

ited extent (2%; 4% in February) and, at 7% (14% in Feb-

ruary), the proportion of apprentices working from home 

was half that of the previous month. The proportion of ap-

prentices who had to work at home for the in-company 

part of their training was almost zero (1% in February)2. 

 

However, because of the COVID-19 pandemic, appren-

tices have missed out on learning content, which they will 

not be able to catch up on during the rest of their training.  

For this reason, some companies have undertaken 

measures to help them fill in the gaps. In this regard, 

34% of companies (37% in March 2021) indicated that 

they support their apprentices in this effort, which is 

similar to the previous year. This support is particu-

larly important for apprentices who are in their final 

year and who take their qualification procedure (QP) 

in the summer. 

 

Apprentices in the final year of their apprentice-

ship (group 3) are young people who will complete 

their qualification procedure (QP) in the summer and 

then enter the job market. Companies with appren-

tices in their final year3 were even more optimistic in 

March about equal opportunities in the 2022 qualifica-

tion procedure. They believed all apprentices would 

have a fair chance in the forthcoming qualification pro-

cedure if it were organised on a regular basis (4.39 on 

a 5-point scale from 1 "definitely not" to 5 "definitely 

yes"; 4.24 in February). The companies even consid-

ered the equality of opportunity in the 2022 qualifica-

tion procedure to be somewhat better than before the 

crisis (4.324). In March of the previous year, compa-

nies rated the equality of opportunity for the QP 2021 

as significantly lower (3.89 for the QP 2021).

 

 
Figure 2: Apprenticeship positions to be filled and filled by occupational category and in comparison to the previous month and year.  

Remarks: The results are based on weighted data from the "Apprenticeship Pulse" surveys of March 2022, February 2022 and March 2021. The 

left-hand side of the graph shows the proportion of apprenticeship positions that are still vacant for each occupational group, while the right-hand 

side shows the proportion of positions that are already occupied. Occupational fields with fewer than 50 companies are grouped under "Other". 

 
1 The Apprenticeship Pulse analyses the proportion of apprenticeship po-

sitions still available or already occupied out of the number of apprentice-
ship positions currently on offer and can therefore not be directly com-
pared with the number of apprenticeship contracts concluded, as 
recorded by the Tripartite Conference for Vocational Education and Train-
ing (see Stable situation on the apprenticeship market (tbbk-ctfp.ch)). 

2 These percentages do not add up to 100% because institutions could 

choose more than one answer. Indeed, different measures can be 
taken simultaneously. In addition, not all apprentices are trained in 
the same way in the company. 

3Only companies with apprentices in their final year answered the 
questions about the qualification procedure. 

4 This result is the average value of the March 2021, April 2021, and 
February 2022 Apprenticeship Pulse surveys. 

file:///C:/Users/elisejm/iCloud Drive%20(archives)/Documents/Important/CES/LehrstellenPuls/tbbk-ctfp.ch


 

 

Detailed Results  

Future apprentices (Group 1)  
For young people wishing to start their apprenticeship in 

the summer, the outlook is slightly less positive than in the 

previous month: 12% (13% in February) of companies of-

fer more apprenticeship positions for the start of Appren-

ticeship in 2022 than for 2021, and 63% (66% in Febru-

ary) offer the same number. The proportion of companies 

that are reducing their offer of apprenticeship positions for 

the summer of 2022 compared to 2021 has also in-

creased slightly (21%; 16% in February). 4% (5% in Feb-

ruary) are still uncertain about the number of apprentice-

ships they will offer. A year ago, the situation was similar: 

In March 2021, the proportion of companies wishing to 

offer fewer apprenticeship positions for the start of ap-

prenticeship in 2021 compared to 2020 was also slightly 

higher than the previous month (19% in March 2021; 16% 

in February 2021). In addition, in March 2021, the propor-

tion of companies that offered more apprenticeship posi-

tions for the summer of 2021 was slightly lower (8%), 

while those wishing to offer the same number of positions 

were slightly higher (69%).  

 

In the market for apprenticeship positions, the supply 

of companies and the demand of future apprentices 

meet. In March, 72% (67% in February) of the ap-

prenticeship positions offered for August 2022 were 

already occupied, while 28% (33% in February) were 

still vacant. This means that, although companies 

have taken another step forward in their recruitment 

process, they are still about one month behind the 

year 2021. For example, the share of occupied ap-

prenticeship positions for the summer of 2021 was al-

ready 78% in March 2021, while in February 2021 it 

was at a similar level as in March 2022 (73%). 

 

This year-on-year lag is somewhat larger in Latin 

Switzerland (49% in March 2022; 58% in March 2021) 

than in German-speaking Switzerland (74% in March 

2022; 79% in March 2021). However, companies in 

the German-speaking part of Switzerland started the 

recruitment process later and were able to catch up 

compared to the previous month5.  It appears that the 

recruitment process in both language regions is still 

slightly less advanced than it was at the same time 

last year.  

 

 

 

Figure 3: Effects of the coronavirus pandemic on apprenticeship training by occupational category.  

Remarks: The results are based on the weighted data from the "Apprenticeship Pulse" survey of March 2022. The table shows the proportion 
(%) of apprentices in all surveyed training companies in the relevant occupational category (multiple answers possible), by measure and occu-
pational category; occupational categories with fewer than 50 training companies are grouped under "Other". When interpreting the relatively 
high proportion of apprentices who did not attend in-company training in the "Vehicles" occupational field, it must be borne in mind that the 
weighting procedure used gives more weight to some company data than to others. 

 

 
5 In addition, the values for Latin Switzerland are subject to greater variation 

than those for German-speaking Switzerland due to the small sample size. 



 

The different professional categories are also more or 

less advanced in filling their positions. Figure 2 shows that 

the occupational groups "IT" (86%; 74% in February), 

"Business, Administration, Tourism" (84%; 79% in Febru-

ary), "Healthcare" (82%; 73% in February) and "Planning, 

Construction" (80%; 71% in February) have made the 

most progress in recruitment in March, and that at least 

80% of the apprenticeship positions offered for 2020 have 

already been filled. The occupational fields of "Building" 

(41%; February: 27%) and "Hospitality" (51%; February: 

40%) were also able to make up some ground. However, 

together with the category "Building Services" (43%; iden-

tical to February) they are still at the bottom of the list and 

have only been able to fill less than or just half of their 

apprenticeship positions. In March of last year, compa-

nies had already allocated slightly more apprenticeship 

positions for the summer start in almost all occupational 

fields. 

 

However, it is not always easy for companies to find suit-

able apprentices to fill vacancies. The companies re-

ported that recruiting suitable apprentices is slightly more 

difficult this year than before the pandemic (value of -0.29 

on a scale of -2 "much more difficult"  to 2 "much easier"). 

A year ago, companies were also finding it slightly more 

difficult to find suitable apprentices than before the crisis, 

and they rated recruitment to be as difficult as it was in 

March of this year (-0.28 in March 2021).  

 

Current apprentices (group 2)  

Figure 3 shows the overall effects of the pandemic on 

the in-company training of current apprentices and in 

the different occupational categories. Compared to 

the previous month, the situation has returned to nor-

mal. 99% (97% in February) of the apprentices were 

able to work normally on site, and both, the propor-

tion of apprentices who were present on site to a lim-

ited extent (2%; 4% in January) and who were work-

ing from home (7%; 14% in February) have halved 

compared to the previous month. In addition, the pro-

portion of apprentices with homework for the in-com-

pany part of the training was almost zero (1% in Feb-

ruary) and 0.2% (0.3% in February) did not receive 

in-company training. Figure 3 also shows that a re-

turn to normality is visible in the different occupational 

categories: In the category "IT", almost all appren-

tices worked on-site again (98%; 87% in February), 

while 4% (9% in February) were working on a limited 

basis and 25% (41% in February) were working from 

home. In the category "Business, Administration, 

Tourism", 98% (96% in February) of the apprentices 

were already working normally in the company, 3% 

(4% in February) were working on-site to a limited ex-

tent and 14% (21% in February) were working from 

home. The categories "Planning, Construction" (9%; 

12% in February) and "Sales, Procurement" (8%; 

12% in February) also had fewer apprentices working 

from home than in the previous month. 

 

 
Figure 4: Catching up on missed content due to the COVID-19 pandemic. 

Remarks: The results are based on weighted data from monthly "Apprenticeship Pulse" surveys conducted between April 2020 and March 2022. 

The graph shows, on the left vertical axis, whether companies believe that apprentices will not (1) or definitely (5) catch up with the material 

missed. The vertical axis on the right represents the number of COVID-19 infections per day (weekly average) from April 2020 to March 2022. 

  



 

Figure 4 shows the temporal evolution of the different 

activities of the apprentices in relation to the daily 

COVID-19 cases and the actions of the authorities.  The 

situation of apprentices has normalized again, both in 

comparison with the previous month and with the situa-

tion one year earlier. In March 2021, the proportion of 

apprentices working normally was 87%, the proportion 

working in a limited way was 11% and the proportion of 

apprentices working from home was even 32%. 

 

Quarantine/Isolation measures 

Due to the protection rules defined to avoid COVID-19 

infections, apprentices are sometimes forced to go into 

temporary quarantine or isolation during their training. 

In this context, despite the removal of contact quaran-

tine on February 3, companies continued to be heavily 

affected by these absences due to the high number of 

cases: 37% (identical to February) of companies indi-

cated that they had apprentices in quarantine/isolation 

in the four weeks preceding the survey. In addition, the 

proportion of companies with vocational trainers (26%; 

21% in February) and other employees (68%; 59% in 

February) in quarantine/isolation has increased. 

 

The proportion of people in quarantine/isolation reflects 

this. In the average company, 12% (13% in February) of 

apprentices, 9% (7% in February) of vocational trainers 

and 13% (11% in February) of other employees were in 

quarantine/isolation. However, companies still consider 

apprenticeships to be relatively unaffected by quaran-

tine/isolation measures (1.73 on a scale of 1 "slightly 

affected" to 5 "strongly affected"; 1.74 in February).  

 

Impact on practical and theoretical knowledge 

According to the companies, the practical and theoreti-

cal knowledge of apprentices has deteriorated some-

what as a result of the changes brought due to the pan-

demic. They rated the loss of practical knowledge of 

apprentices to be similarly high as two months ago and 

one year ago (-0.24 on a scale of -2 "much worse 

knowledge" to 2 "much better knowledge"; -0.26 in Jan-

uary, -0.27 in March 2021) 6.  The left side of Figure 5 

shows that companies attribute changes in practical 

knowledge to both difficulties in transmitting learning 

content while working from home (41%; 39% in Janu-

ary) and to learning content forgone due to quaran-

tine/isolation measures (39%; 36% in January). A year 

ago, in March 2021, more weight was given to working 

from home (53%) and less weights was given quaran-

tine/isolation measures (21%). Regarding the lack of 

theoretical knowledge of apprentices, companies also 

considered the situation to be similar to that of two years 

ago, or even slightly better (-0.25 on a scale of -2 "much 

worse knowledge" to 2 "much better knowledge"; -0.28 

in January). In this regard, companies were still less op-

timistic (-0.36) in March 2021. The right-hand side of 

Figure 5 shows that the difficulty of conveying distance 

learning content is still the main cause of the lack of the-

oretical knowledge for most of the companies (54%; 

52% in January). In March 2021, however, this cause 

was held more responsible for theoretical knowledge 

loss of the apprentices (67%).   

 

 
Figure 5: Reasons explaining lower practical and theoretical knowledge of apprentices. 

Remarks: The results are based on weighted data from the March 2021, January 2022, and March 2022 Apprenticeship Pulse surveys. The 

graphs show, for each month and separately for practical and theoretical knowledge, the shares of the different reasons for modifications due to 

the COVID-19 pandemic in an average training company. 

  

 

 
6 The Questions on practical and theoretical knowledge are only 

asked every two months. 



 

 
 

Figure 6: Catching up on missed content due to the COVID-19 pandemic. 

Remarks: The results are based on weighted data from monthly "Apprenticeship Pulse" surveys conducted between April 2020 and March 2022. 

The graph shows, on the left vertical axis, whether companies believe that apprentices will definitely (1) or definitely (5) not catch up with the 

material missed. The vertical axis on the right represents the number of COVID-19 infections per day (weekly average) from April 2020 to March 

2022. 

 

Catching up on missed content 

Figure 6 shows the effects of the pandemic on appren-

tice skill acquisition and compares the results with 

changes in the number of infections and actions taken 

over time. In March 2022, companies were as optimistic 

as the previous month that apprentices could still catch 

up in in-company training (4.16 on a scale of 5 for "can 

definitely be caught up"; identical to February), in-

school training (3.97; 3.99 in February), and in inter-

company courses (4.12; 4.16 in February).  

 

34% (37% in March 2021) of companies have taken 

measures to help apprentices overcome their short-

comings, which is almost the same as last year. 27% of 

the companies apply the selected measures to all ap-

prentices, 2% limit themselves to supporting those in 

the first year of apprenticeship, and 6% only those in 

the final year of training. Figure 7 shows the different 

measures taken by companies to help apprentices 

catch up on forgone learning content during the rest of 

the apprenticeship. Most companies report that appren-

tices are supervised more intensively by trainers (76%; 

70% in March 2021) and that they have more time in 

the company to learn (59%; 63% in March 2021). Thus, 

this year, companies are putting more emphasis on the 

supervision of apprentices and, in return, a little less on 

personal learning time. This is also reflected in the fact 

that fewer companies allow apprentices more time to 

study at home (5%; 21% in March 2021). Other 

measures included catching up on inter-company 

course learning content (17%; identical to March 2021) 

and school learning content (14%; identical to March 

2021), additional inter-company skills courses (13%; 

10% in March 2021), and own online solutions for for-

gone school learning content (3%; 2% in March 2021). 

 

While a relatively high proportion of companies already 

support their apprentices with measures, the desire for 

additional external support was rather low (9%; 13% in 

March 2021). 7% of companies wished for support for 

all apprentices, 1% only for apprentices in their final 

year, and the proportion that only wished for support for 

apprentices in their first year of apprenticeship was al-

most zero. Fittingly, in general, the companies see the 

greatest need for apprentices to catch up on the learn-

ing content forgone in school, those companies with an 

additional need for support also most frequently wanted 

support for catching up on forgone school learning con-

tent (72%). Also frequently mentioned was the desire 

for psychological and social offers to motivate the ap-

prentices (47%) and the wish for offers for catching up 

on forgone learning content of inter-company courses 

(37%). Other wishes were subsidies (26%), offers for 

catching up on forgone in-company learning content 

(23%) and a tutoring hotline (18%). 

 

Apprentices in the final year (group 3)  

Companies with apprentices in their final year were 

even slightly more optimistic than last month and be-

lieve that it is possible that the qualification procedure 



 

can be carried out normally this year despite the pan-

demic (4.65 points on a scale of 1 "certainly not" to 5 

"certainly"; 4.56 in February). Given the fact that almost 

all measures were removed on February 17, this high 

level of confidence was to be expected. A year ago, 

firms were more skeptical that the QP would be held on 

a regular basis in 2021 (4.24 in March 2021), a situation 

that reflects the situation that prevailed at the time.  

 

In addition, companies were optimistic that this year all 

apprentices will have a fair chance if the qualification 

process is held on a regular basis (4.39 points on a 

scale of 1 "definitely not" to 5 "definitely"; 4.24 in Feb-

ruary). Companies rated the equality of opportunity to 

be slightly better for the QP 2022 compared to before 

the COVID-19 pandemic (4.32). In March 2021, com-

panies were slightly less confident in this regard (3.89). 

Thus, the situation of apprentices in their final year has 

further improved with respect to equal opportunity in the 

QP.

 

Figure 7: Reasons against a regular organization of the 2022 qualification procedure and for a reduction in equal opportunities. 

Remarks: The results are based on weighted data from the monthly "Apprenticeship Pulse" surveys conducted between March 2021 and March 

2022. The figure shows the reasons why companies think that a regular qualification process may not be feasible and does not offer a fair chance 

to all apprentices. It shows the values for an average company, with multiple responses possible.  

 

Data and representativeness 

1984 training companies (2059 in February) of various 

sizes, from all cantons and occupational groups, took 

part in the Apprenticeship Pulse in March 2022. People 

in various positions in these companies answered the 

questions, including vocational trainers, human re-

sources specialists and managers. Overall, 44,660 

training companies were contacted to participate in the 

survey, with a return rate of 4.24% in March (4.61% in 

February). The return rate calculation is not exact, how-

ever, as the survey was also distributed through other 

channels. The companies surveyed offered a total of 

16,9607  apprenticeship positions (17,193 in February) 

in various regions and occupational categories. In 

March, they covered 2.17% (2.25% in February) of all 

 
7 The number of apprentices in a training company is only asked for 

the first participation in the survey. This data was collected for the 
first time in March 2021 and again in January 2022 from all partici-
pating businesses to reflect interim fluctuations in the number of ap-
prentices. 

training companies in Switzerland. Coverage was better 

in German-speaking Switzerland (2.65%) than in Latin 

Switzerland (0.52%). The best represented categories 

were "IT" (6.15%), "Planning, Construction" (5.10%), 

"Transport, Logistics, Security" (4.90%), "Metalworking, 

Machines, Watches" (4.85%) and "Electrical Engineer-

ing" (4.70%), while "Sales, Procurement" (1.62%), "Ve-

hicles" (1.62%) and "Nature" (2.00%) were rather un-

derrepresented. The weighting procedure used8, 

however, corrects for differences in representation ac-

cording to company size, language region and profes-

sional sector. 

8 Detailed information on the weighting method used is provided in 

the "Weighting and representativeness of results" sheet: 
https://doi.org/10.3929/ethz-b-000454763. 

https://doi.org/10.3929/ethz-b-000454763


 

You can find more information on  

www.lehrstellenpuls.ch. 
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